Goonoo Goonoo Station

Goonoo Goonoo Station is currently looking for a receptionist to join our energetic and
dynamic team in Tamworth.

This magnificent property has gone from strength to strength since it's opening in
October 2016, with accolades including:

e Ranked #1 hotel on Tripadvisor for Tamworth

¢ Ranked in the SMH “Top 50 Best Weekends Away" 2018

e Awarded 14.5 points in the 2018 Good Food Guide

e Coverage in Country Style, Gourmet Traveller Wine, QANTAS magazine, Virgin
Magazine

e Segments on both Sydney Weekender and The Living Room

Key information:

e 62 beds, 31 luxury rooms, across 10 meticulously restored heritage buildings
e Young, fresh, and vibrant new venue (opened in October 2016).

e Adjoins the multi award winning “Glasshouse” restaurant

The Role

We are looking for a passionate & experienced receptionist who wants to further their
career and gain valuable experience in the accommodation & events industry.

This full-time position, will require the availability to work a rotating roster, including
weekends, assisting our accommodation & events manager with the day to day running
of the accommodation and events.

The vibrant and energetic candidate will be comfortable liaising with guests both in
person and over the telephone, have a passion for fantastic customer service, and a
strong understanding of how to provide a unique, luxury experience for our guests.

To be successful in this role, you will:

e Be experienced in a busy, upmarket, accommodation provider

e Have a passion for ensuring exceptional guest experiences

Maintain a professional outlook in the workplace

Demonstrated ability to exceed customer expectations

Excel at thinking on your feet & problem solving

Be well spoken and well presented, with excellent communication skills
Have a genuine passion for hospitality

This is an especially exciting opportunity to be a part of the most impressive destination
in the region, as we continue to expand our service offering and gain further media and
industry coverage.

What's in it for you?
Attractive remuneration, and a supportive team environment at the New England
Regions most historical and popular property.

You will join a team of professionals who are passionate and want to continue build the
Goonoo Goonoo Station brand. You will work in a dynamic environment where your ideas

will be heard and your strong work ethic will be appreciated.

To apply, please email employment@ggstation.com.au with your resume and cover letter.




